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Tax free shopping no stamp at customs

The new version of Otello (Otello 2.0, the system of digitalization of the process related to tax
free shopping), interacting with the invoice data transmission system (in XML format), allows
people to prove the exit of personal goods that non-EU travelers bring outside the Italian
territory, for purposes of the VAT refund pursuant to art. 38-quater of Presidential Decree
633/72. In particular, the stamp of the Customs office when leaving the territory is no longer
necessary ...
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